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-PLRCAP HUB POLICY-

-INTERNAL-

PLRCAP HUB Term of Use
South Sudan | January 2026

1. Acceptance of Terms

By accessing or registering on the PLRCAP Hub (“the Platform”), users agree to comply with these 
Terms of Use and the Privacy Policy.

If you do not agree, you should not use the Platform.

2. Purpose of the Platform

The Platform is intended to support networking, learning, localisation mapping, and partnership 
development among humanitarian and development actors in South Sudan.

It is not a funding mechanism, regulatory body, or certification authority.

3. User Responsibilities

Users agree to:

▪ Provide accurate and truthful information.

▪ Ensure they are authorized to submit organizational documents.

▪ Update their information when necessary.

▪ Use the Platform in a professional and lawful manner.

▪ Respect confidentiality of restricted data accessed through the Platform.

Users must not:

- Upload false or misleading information.

- Share login credentials.

- Extract or scrape data for commercial purposes.

- Use the Platform to harass, defame, or target other organizations.
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- Misuse mapping data for political or competitive harm. 

4. Data Ownership 

Organizations retain ownership of the information they submit. 

By uploading content, users grant the Platform a non-exclusive right to display and use the 
information for networking, learning, reporting (in aggregated form), and platform improvement 
purposes. 

5. Localisation Mapping Use 

Mapping data is provided for coordination and partnership purposes only. 

Users may not: 

- Republish detailed mapping data externally without permission. 

- Use mapping data to undermine or target specific organizations. 

- Use the data for political, military, or regulatory enforcement purposes. 

6. Account Suspension or Termination 

The Platform reserves the right to: 

- Suspend or remove accounts that violate these Terms; 

- Restrict access to sensitive data; 

- Remove inaccurate or harmful content. 

7. Disclaimer of Liability 

The Platform provides information as submitted by users and does not independently verify all 
content. 

The Platform is not liable for: 

▪ Inaccuracies in user-submitted information; 

▪ Outcomes of partnerships formed through the Platform; 

▪ Any loss or damage resulting from misuse of platform data. 

 

8. Security and Risk Acknowledgment 

Users acknowledge that digital platforms carry inherent risks. While reasonable safeguards are 
implemented, absolute security cannot be guaranteed. 

Users are responsible for ensuring that data they upload does not create security risks for their 
staff or communities. 
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9. Amendments 

The Platform may update these Terms as necessary. Continued use of the Platform constitutes 
acceptance of revised Terms. 

10. Governing Framework 

These Terms are guided by principles of humanitarian coordination, data protection best practice, 
and responsible localisation engagement. 
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